Vitality: The British insurer that believes prevention is better than claim
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Vitality is a UK based company guided by a core purpose

of making people healthier. Vitality is the leader in ggrtn:f"n":;’:tt:ri Sap
improving health to unlock outcomes that matter. By health support with Wysa. 8 1 o
blending industry-leading smart tech, data, incentives, /0

and behavioral science, Vitality inspires healthy changes
in individuals and organizations.

conversion rate from
initiation to onboarding

Vitality began its relationship with Wysa by identifying

60,000 members who had been screened as high risk. 880/

The members were offered anonymous access to Wysa 0

Premium for a year to improve their mental wellbeing. Users returned for 2+
e ' sessions with Wysa

“Reframing my sad thoughts then
doing the positivity exercise is
really reassuring. If | feel lonely |
do that and it helps a lot”

83%

Found Wysa useful

a Vitality User wySd



GAD-7 Scores

Symptoms of depression and anxiety improved significantly after using Wysa
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PHQ-9 Scores
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Improvements in symptoms of anxiety after 28 days Improvements in symptoms of depression after 28 days

ﬁThe impact of digital self-help \
for members we identified as
higher need is significant. The
results demonstrate the potential
as a preventive tool as well as
providing on-demand support for

those who need it.” /

Dr Katie Tryon

Director of Health Strategy
Vitality
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