Wysa engages patients through the NHS pathway

Continuous Conversational Care through the Wysa Al chatbot

Daily check-ins and SOS safety

whole Mental Health Care Pathway




Wh = The only digital Al mental health
S * tool with a NICE ESF 3a status:
Al Soluti

- monitoring

- allows service users to
communicate about their health

- provides preventative behaviour
change and self management

conversationc
~ health care

150+

self help waiting list video, audio
and conversational exercises
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Hi Emlou, I'm so excited to start
working with you. @

It can be stressful to wait for
a therapist, and manage your
concerns during the wait.

We'll use this time to build
a routine together that will
help with the concerns you're
managing.

Shall we begin by checking on
how you have been feeling over
the last 2 weeks, with a mood

assessment?

Yes, let's do it
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Not now

& What shall we do next,
Emlou?

Reframe thoughts

We're going to look at some of

your thoughts that cause stress,
and try to replace them with
more useful thoughts.

This is like a mind gym and
we're now on session no. 1!
Ready to start?

Tell me about a situation that
upset you recently.

Waitlist support:
Continuous
Conversational Care
Al chatbot

Al guided listening that guides users
through evidence based exercises
including:

- Thought reframing

- Relaxation techniques
- Behavioural activation
- Goal setting.

Conversations and techniques are
guided by client responses to Wysa
questions and scores on standardised
questionnaires.



Waitlist support: self
care exercises
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7 EXERCISES

Self-care

24/7 Digital Self-help

| Everyday For Fresh
Manage '_ s , Mindfulness Mornings . . .
Anxiety = 150+ Audio and Video Exercises
| (App and Web), organised into
osces Ul oo themed packs, including:
8 EXERCISES ‘ . 0
Sleep Habit Sleep Stories B R@lOUOnShlp?
Pag - Manage Anxiety
Positivity | - Sleep
Pack - Loss
: - Wellness

- Coping with Pain

Recovery

g : Anxiety - Mindfulness



Emlou's Space

@® Today

Set up your routine

C

MINDFULNESS EXERCISE

)

RECOMMENDED TOOLPACK OF THE WEEK

(a) Hh 66 []

Home Counselor Self-care Program

stage of the programme, arter
we practice new techniques for
atleast 4 mornings. I'll check
back on how the day went in the

At each stage, our expert,
Emma, will guide you through
the strategies and understand
the thought behind the
techniques you would practice.

Tap to watch video

Daily check-ins

e WYSA sends notifications at
agreed check in times.

e WYSA recommends specific
exercises or tools based on
content of responses within
the chat and/or time of day
(eg sleep stories in the
evening).



Emlou's Space

( SOS )

@® Today

Set up your routine

C

MINDFULNESS EXERCISE

7~ Y P [T
Meditation

Detach Mindfully

)

RECOMMENDED TOOLPACK OF THE WEEK

(a) Hh 66 []

Home Counselor Self-care Program

< Back

Are you in crisis?

You are not alone. Help is just
a call away.

( Extra Resources >

If you are dealing with abuse,trauma or crisis,
Wysa is not enough. It is important that you
talk to a person you feel safe sharing what
you are dealing with. If there is no one, call
one of the helplines. Things will get better.

Create Safety Plan

Grounding for panic

SOS safety

Users can click on SOS button at
any time:

e Grounding exercise

e Ability to create a safety plan

e Local and/or national
helplines

Helplines also provided if risk
words identified in chat and
client confirms that they are
thinking of ending their life.



Prescribed Al-cCBT
Programmes

e programme, arter
we practice new techniques for
atleast 4 mornings. I'll check
back on how the day went in the
evening. Bal

e Programmes include
depression, worry, panic and
chronic pain

At each stage, our expert,
Emma, will guide you through
the strategies and understand
the thought behind the
techniques you would practice.

e Weekly Psychoeducational
videos

e Evidence based cCBT based
techniques introduced in Al
chat and practised daily,
supported by WYSA through
morning and evening check
ins.

Tap to watch video




Ethics and data diversity

Black box models

Privacy
violation

Bias and
discrimination

RISK

Confidential: Commercially Sensitive

K wysa

HUMAN-CENTRIC Al

Algorithmic
transparency

Privacy preserving
algorithms

Algorithms trained on
diverse data

REQUIREMENTS



